
How To Correctly Display Thermal Imaging 

Temperature Measurement Information On PC 
 

Download the latest PC version "TOPOTEK V41" from the official website. After connecting 

the gimbal camera via the network, you will find that the thermal imaging temperature 

measurement information cannot be read correctly. At this time, you need to turn off the 

computer's firewall and computer protection. The specific operations are as follows. 

 

1：Enter the Windows Security Center 

 
 

 

2：Click on Firewall and Network Protection to see Domain Network, Private Network and 

Public Network. 

 

 
 

 



 

3：Click on the domain network, private network and public network respectively and turn off 

the switches. The effect is shown in the figure on the right. 

 

  


